Member's news

SYNCORDIS, TEMENOS AND
TELINDUS LAUNCH A SAAS
OFFERING FOR THE BANKING
INDUSTRY

LUXEMBOURG – October 08th, 2020 – Syncordis, a specialist global
implementation services partner in strategic collaboration with Telindus, the
award-winning provider of Cloud, ICT and telecom services have selected
Temenos’ leading SaaS technology to introduce a Luxembourg-based Software
as a Service (SaaS) solution for private banks.
The Luxembourg-based SaaS solution based on Temenos SaaS Technology offers
financial institutions a complete and futureproof “bank in a box”, fully hosted
and operated from Luxembourg. The combined expertise of Syncordis and
Telindus, with Temenos SaaS technology ensures that this solution meets the
regulatory requirements and business needs of the Luxembourgish banking
industry while its deployment model streamlines banks’ operational set-up.
This model leverages the benefits of SaaS, namely outsourcing IT, as well as
generating increased agility, scalability and security.
By design, this offer powered by Temenos SaaS technology integrates
organizational and technical capabilities for remote management of the
technical and application infrastructure. Security being the central axis of the
architecture, all the elements of the chain (laptops, networks, data center) have
been designed to guarantee the maximum data integrity of Syncordis’ clients.
At the heart of this system, a secure platform requires that all connections to
the data center be initiated from Luxembourg, regardless of the consultant’s
actual location. All connections are managed by a Privilege Access Management
tool which guarantees a permanent, secure and monitored access (via
recording of sessions), even in the most exceptional cases.
This regulated and flexible approach enables Syncordis to customize and scale
its services to the individual client’s needs, and even operate as an external
Business Continuity Center through its PSF.
Guillaume Desjonqueres, CEO, Syncordis said: “Since the years we have
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observed that banks outsource the implementation and the continued
evolution of their information technology systems. Today they are discovering
the advantages of cloud-based solutions over traditional on-premise ones.
Accelerated deployments, standardization, optimized costs and on-demand
scalability associated with cloud and Software as a Service (SaaS) operating
models, have made them extremely popular with companies looking to
enhance business agility and future-proof their business.”
Alain Vansnick, Regional Director, Benelux and Nordics, Temenos added: “We
are pleased that Syncordis and Telindus have selected Temenos SaaS
technology. Banks are challenged with increasingly complex regulations,
demanding customers seeking for new hyper-personalized products, and the
rise of new competitors like Big Techs. In this new environment, financial
institutions need to rethink their business models and embrace cloud and SaaS
technologies to reduce their time to market and operational complexity, as well
as elastically scale and deliver outstanding digital customer experiences.”
Jacques Ruckert, Chief Solutions & Innovation Officer, Proximus Luxembourg,
completed: “In Luxembourg, financial institutions benefit from a specific
legislation applying to service providers that enter into outsourcing
arrangements with them. This ensures that service providers are regulated and
supervised to the same extent as financial institutions themselves. Telindus, as
a regulated service provider, offers state-of-the-art private cloud services to the
financial community, ensuring that banks can concentrate on their core
business, thus supporting them in their move to a new operating model.”
This unique combination of capabilities and assets in terms of hosting,
application management, services and industry expertise offers clients a very
attractive alternative to an on-premise deployment with improved levels of
security and reliability. Syncordis’ SaaS solution allows its clients to drive their
digital transformation journey, to focus on their core business and to optimize
their business performance.

About Syncordis

Syncordis, a Luxembourg based LTI Company, delivers high-quality end-to-end
implementation and system integration projects with an exclusive focus on
Temenos banking software such as Temenos Infinity, Temenos Transact,
Temenos Fund Administration, Temenos Infinity Wealth and Temenos
DataSource. Syncordis is also the first PSF company that is fully dedicated to
Temenos services with capabilities to support all Temenos software suites.
With 12 offices across the globe, 500+ experts and complementary services like
regulated SaaS and production support, Syncordis enables its international
clients to master their digital transformation. This makes Syncordis one of the
one-stop service partners for Temenos clients worldwide. For more information
please visit www.syncordisconsulting.com
About Temenos

Temenos AG (SIX: TEMN) is the world’s leader in banking software. Over 3,000
banks across the globe, including 41 of the top 50 banks, rely on Temenos to
process both the daily transactions and client interactions of more than 500
million banking customers. Temenos offers cloud-native, cloud-agnostic and AIdriven front office, core banking, payments and fund administration software
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enabling banks to deliver frictionless, omnichannel customer experiences and
gain operational excellence.
Temenos software is proven to enable its top-performing clients to achieve
cost-income ratios of 26.8% half the industry average and returns on equity of
29%, three times the industry average. These clients also invest 51% of their IT
budget on growth and innovation versus maintenance, which is double the
industry average, proving the banks’ IT investment is adding tangible value to
their business.
For more information, please visit www.temenos.com.
About Telindus

Telindus is a brand of Proximus Luxembourg SA. Founded in 1979, Telindus
Luxembourg accompanies all organizations in their digital transformation, by
providing holistic ICT & Telecommunication solutions, as well as tailored
support services. Its areas of expertise include Telecommunication Services,
ICT Infrastructure, Multi-Cloud, Digital Finance Solutions, Cybersecurity,
Business Applications, Managed Services and Training.
www.telindus.lu
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